IHamarka

«Buabl MOIIEHHUY€ECTB, COBEPUIAEMbIX € UCI0JIb30BAHNEM HH(POPMALMOHHO-
TeJIEKOMMYHUKANMOHHBIX TEXHOJIOTHH.
PexoMeHnganuu mo 3amure oT AeicTBUA MOLICHHUKOBY

CerogHd B TIOBCEJIHEBHOM JKM3HU UCIOJIB3YETCS MHOXXECTBO pa3HOOOpa3HbIX
BBICOKOTEXHOJIOTUYHBIX YCTPOHCTB — IUIACTUKOBBIX KapT, MOOWJIBHBIX Telne(hoHOB U
KOMIIBIOTEPOB. I10CTOSHHO NMOABIAIOTCSA HOBBIE MOJIENH, ITPOIPAMMBI U CEPBUCHL. Bee 310 aenaer
Hally J>KU3Hb yJ0OHee, HO TpeOyeT Ompenei€HHBIX HABBIKOB M 3HaHWH. OIHOBPEMEHHO C
pa3sBUTHEM TAKMX YCTPOMCTB MOSBISIOTCS BUABI MOIIEHHUYECTBA, MO3BOJISIOIINE OOMaHYTh U
IPUCBOUTH JICHEKHBIE CPEACTBA rpaxaaH. YTOOb! HE MOAAATHCS Ha YIOBKU 3JI0YMBIIICHHUKOB,
JIOCTaTOYHO 3HAaTh, KaK OHM JEHCTBYIOT, U COOJIOAATH MpaBWia IOJIb30BAaHUS MOOMIIBHBIMU
TesneOHaMu, MIIACTUKOBBIMU KapTaMU U KOMIIBIOTEPaMHU.

[IpoananusupoBas Bce ciay4yau TaKOTO MOIIEHHHUYECTBA, IpeiaracM Bam NOHATHYIO U
MOJIE3HYIO MaMATKY. PexoMeHaanuu 3Toi OpomItopsl 3amMTaT Bac oT neiicTBruii MOIICHHUKOB U
coeperyt Bammu cpezacrsa.

CIIOCOBbBI TEJE®OHHBIX MOIIEHHHUYECTB

1) O6maHn 1o TejiepoHy: TpedOBaHHMe BBIKYNA.
KAK 3TO OPTTAHN30BAHO:

Bam 3BoHAT ¢ He3HaKOMOro HoMmepa. MOIIEHHUK NPEICTaBIAETCS POJCTBEHHUKOM WIIU
3HAKOMBIM U B3BOJIHOBAaHHBIM T'OJIOCOM COOOIIAeT, 4TO 3aJepKaH COTPYTHHKAMH IOJUIUH U
OOBHHEH B COBEPIICHUH TOTO HJIM HHOTO MPECTYIICHHUS.

3to moxet ObiTh JITII, XpaneHune opy>Xust M HAPKOTHKOB, HAHECECHHE TSHKKUX TEJIECHBIX
MOBPEXACHUN U TaXke YOUNCTBO.

Jlanee B pas3roBop BCTyMaeT sSKOObI COTPYIHUK NOAUIUH. OH YBEpEHHBIM TOHOM
cooO0LIaeT, YTO yXKe He pa3 oMoral JIIOJsM TakuM obpa3oM. [[iist pemenus Bornpoca HeoOXoauMa
orpeziesieHHas CyMMa JIeHeTr, KOTOPYIO CJelyeT MPUBE3TH B OTOBOPEHHOE MECTO WM IMEepe/iaTh
KaKoOMY-JIN0O YeI0BEKY.

HA CAMOM JEJIE ITIPOUCXOAUT CIIEAYIOUIEE:

B opranmzanum oOMana no TtenedoHy ¢ TpeOOBaHHWEM BBIKYMA y4aCTBYIOT HECKOJIBKO
PECTYIMHUKOB. 3BOHALINHA MOXKET HaXOIUTHCS KaK B UCIIPABUTENIbHO-TPYAOBOM YUPEXKICHUH, TaK
u Ha cBobone. HaOupas tenedoHHble HOMEpa HayraJ, MOIIEHHUK MPOU3HOCUT 3arOTOBJIEHHYIO
bpa3y, a ganee aeiicTByer no odcTosATenbCcTBAM. Hepeako xepTBa cama ciryyaifHO MojcKa3bIBaeT
UMs TOTO, 0 KOM OHa BoJHyeTcsl. Ecnu skepTBa nmpecTyiieHus nojajanach Ha 0OMaH U corjaacuiach
NPUBE3TH YKAa3aHHYI0 CyMMY, 3BOHSIIUI Ha3bIBaeT aApec, KyAa HYKHO Ipuexarb. Yacto
MOILIEHHUKHU MPEIaraloT CHIATh HEJOCTAIOLIYI0 CyMMY B OaHKE U COITPOBOXKAAIOT KEPTBY JIMYHO.
MoIIIeHHUKH  CTapaloTCsl 3amyrarb JKEpTBY, HE JaTb €Hd OIOMHHTBCS, IOITOMY BEIyT
HEIPEPBIBHBIA Pa3roBOp C HEM BIUIOTH A0 MOJdy4deHus neHer. Ilocie Toro kak rpaxxaaHuH
OCTaBJISIET JACHBI'M B YKa3aHHOM MECTE MJIM KOMY-TO MX IEepeaeT, eMy COOOIIAl0T, I/1e OH MOXET
YBUJIETh CBOETO POICTBEHHHUKA MU 3HAKOMOTO.

KAK ITOCTVYIIAThH B TAKOW CUTY ALTUH:

[IepBoe u camoe riaBHOE MPaBUIIO0 — MPEPBATH PA3TOBOP U MEPEIBOHUTH TOMY, O KOM UAET
peub. Ecnu Tenedon oTkimouéH, mocrapalTech CBA3aTbCS C €ro KOJUIEraMH, APY3bSIMHU U
POJICTBEHHUKAMU Ui yTOYHEeHHs] uH(popmammu. XoTs OeCHnOKOWCTBO 3a POJCTBEHHHKA WU
OJIM3KOr0 YejoBeKa MEIIAEeT MBICIUTD 3/1paBo, CIeAyeT MOHUMATh: €ClIM HE3HAKOMBIN YelOBEeK



3BOHUT Bam u TpeOGyeT npuBe3TH Ha HEKUH ajipec JEHEKHYI0 CyMMY — 3T0 MomeHHUK. Eciin Ber
HOJIYYMIIU 3BOHOK OT IKOOBI OJIM3KOTr0 POJCTBEHHUKA MIT 3HAKOMOI'O C HH(pOpMaIUeil 0 TOM, 4To
OH I10TIaJI B HEMPUSATHYIO CUTYAIIHIO, B PE3yJIbTaTe KOTOPOU €My IPO3UT BO30YKICHHE YTOJIOBHOTO
Jienia, U €CIM 3BOHALIMN IPOCUT NepelaTh B3ATKY AKOObI COTPYAHUKY IPaBOOXPAHUTEIbHBIX
OpraHoB, TOTOBOMY YpEryJIMpOBaTh BOIPOC, CIAEAYET 3a7aTh YTOUHSIOLIME BOMPOCHI: «A Kak s
BBITTISDKY?» mnn «Koraa u rae Mbl BUAENNACH TIOCIEAHAN pa3?y, T.€. 3a1aBaTh BOIPOCHI, OTBETHI
Ha KOTOpBIE 3HaeTe TOJBbKO Bl 00a. Eciam BeI pasroBapuBaere sKOOBI C MpEACTaBUTEIEM
IIPABOOXPAHUTEIBHBIX OPTaHOB, CIIPOCHUTE, U3 KaKOro OH oraeciaeHus nomuuuu. Ilocne 3BoHKa
cienyet HaOpath «02», y3HATh HOMEP ACKYPHOH YacTH JAHHOTO OTACICHUS H IOMHTEPECOBATHCH,
JEHCTBUTEIIBHO JIM POACTBEHHUK WUJIU 3HAKOMBIN JOCTAaBJICH TYya.

2) SMS-npocr6a 0 moMoru

SMS-coo011eHns TO3BOJISIIOT YIIPOCTUTh cxeMy oOmana 1o tenedony. TakoMmy BapuaHTy
MOIIIEHHUYECTBA OCOOCHHO TPYAHO MPOTUBOCTOSATH MOKHUIIBIM WUJIH CIUIIIKOM FOHBIM BJIa/IeIbIIaM
Tese()oHOB. JIOMOTHUTEIBHYIO OIACHOCTh MPEICTABIISIOT YIPOCTUBIIMECS CXEMbBI IEPEeBOA
JICHET Ha CYET.

KAK 5TO OPTAHN30BAHO:

AOGOHEHT MoJiydaeT Ha MOOUIBHBIH TenedoH coobuieHue: «Y MeHsa npobiaemsl, Kuab 900
pyOieit Ha 3TOT HOMEep. MHe He 3BOHH, TEpe3BOHIO cam». Hepeako moOaisiercsi oOpamieHue
«Mamay, «Ipyr» WIH APyTHUE.

KAK ITOCTVYTIATDH B TAKON CUTY ALTUH:

Crnenyer pa3psicHUTH, 4T0 Ha SMS ¢ HE3HAKOMBIX HOMEPOB pEarupoBaTh HEIb35, 3TO
MOTYT OBITh MOLIIEHHUKH.

3) Teaedounsblii HOMep-rpaguTe.ib.
Pa3BuTHE TEXHOJIOTHI U CEPBICOB MOOWIIBHOM CBSI3H YIPOIIAET CXEMbI MOIIICHHUYECTBA.

KAK 3TO OPTTAHN30BAHO:

Bam mpuxoautr SMS ¢ mpocs60if mepe3BOHUTh HA yKa3aHHBI HOMEpP MOOHIIBHOTO
tesnedona. Ilpocbba MoxeT ObITH 0OOCHOBaHA JIIOOON MPUYMHON — MOMOIIb JIPYTyY, U3MEHEHHUE
Tapu(OB CBSA3M, IPOOJIEMBI CO CBS3bIO WK ¢ Bameii 0ankoBckoi kapToi u Tak ganee. [locne Toro
kak Bbl nepe3BanuBaere, Bac nonro aepkat Ha muauu. Korna ato Hagoenaer, Bel oTkitouaerech
— ¥ OKa3bIBaeTcs, 4To ¢ Bamero cuéra crimcanbl KPYITHBIE CYMMBI.

HA CAMOM JIEJIE TIPOUCXOAUT CIEAYIOUIEE:

Cy1ecTBYIOT CEpPBUCHI € IIJIATHBIM 3BOHKOM. Yallie BCero aTo pa3BieKaTelIbHbBIE CEPBUCHI,
B KOTOPBIX YCJIYTH OKa3bIBAlOTCA IO Tele(OHY, M JIOMOJHUTEIBHO B3UMAETCS IUlaTa 3a caMm
3BOHOK. Pekiama Takux CepBHCOB Bcerja HMH(GOPMUPYET O TOM, YTO 3BOHOK IUIAQTHBII.
MollieHHUKN PerucTpUpyroT TaKOil CEpBHUC M PACIIPOCTPAHSIIOT HOMEp 0e3 MpenynpexIeHus o
CHSTHUH IIATHI 32 3BOHOK.



KAK ITOCTYIIAThH B TAKOW CUTY ALTWH:

HacrostensHO coBeTyeM HE 3BOHUTH O HE3HAKOMBIM HOMEpaM. DTO €IWHCTBEHHBIM
croco0 06e30macuTh cedst OT TeneOHHBIX MOIIICHHUKOB.

4) TenedoHHbIe BUPYCHI

OueHp 9acTo HCMONB3yeTcs (OpMa MOIIEHHHYECTBA C HCIOJIb30BAHHUEM TelIe()OHHBIX
BUpycoB. Ha Tenedon aboHeHTa MPUXOAUT COOOITICHUE clieayroIiero Buaa: «Bam npumio MMS-
cooO1eHue. [l nosyyeHuss NpouauTe Mo cebulke...». [Ipu nepexoae no ykazaHHoOMy ajpecy Ha
TeneOH CKauyMBaAECTCs BUPYC U MIPOUCXOIUT CIIMCAaHUE ACHEXKHBIX CpeacTB ¢ Bamiero cuera.

Jlpyroii BU MOIIICHHUYECTBA BRITJISAAT Tak. [Ipu 3aka3e kakoi-mibo yciryru uepes sKoObI
MOOUJIBHOTO oOfepaTopa WM MpH CKAYUBAaHUU MOOWJIBHOTO KOHTEHTa aO0OHEHTY HPUXOIUT
npenynpexaenue: «Bpl coOupaerech OTIPaBUTh COOOILICHHE HAa KOPOTKHH HOMEp ..., JUIS
MOATBEPKICHUS OIEepaIliy, OTIpaBbTe coodiieHne ¢ mudpoi 1, mis ormensl ¢ mudpoit O». [Ipu
OTIIPaBKE MOATBEPKICHHUS, CO cueTa aDOHEHTa CIHMCHIBAIOTCS JCHEKHBIE CPeACTBA. MOIIEHHUKI
UCIIOJIB3YIOT CIEUHUANIbHBIE MPOrpaMMbl, KOTOPBIE MO3BOJSIOT ABTOMATHYECKH TI'€HEPUPOBATH
TBICSYH TaKuX coobuiennii. Cpasy moce nepeBo/ia AeHer Ha (haibIIUBbIA CYET OHU CHUMAIOTCS C
tenedoHa.

He cnenyer 3BOHUTH IO HOMEPY, C KOTOPOTo OTIpaBjieH SMS — BIOJHE BO3MOXHO, YTO B
sToM ciydae ¢ Bamero Tenedona Oyner aBTOMaTUYECKU CHATA KpyIHasi cymMa.

Cy1ecTByeT MHOXKECTBO BapHAHTOB IOJIPOOHO OMMCAHHBIX MOIIIEHHUYECTB.

5) BbIurpsii B JJoTepee

B cBa3u ¢ npoBeneHrEM BCEBO3MOXHBIX PEKIAMHBIX aKIUM, JIOTEPEH M PO3BITPHILIEH,
0COOCHHO C Y4acTHEM PaJUOCTAHIINN, MOIIEHHUKH YaCTO UCIIONB3YIOT UX JIJISl IPUKPBITHUS CBOEH
JIeATeTLHOCTH ¥ oOMaHa Jrofieit. «Bbl mobenniy, cooOIIMTe KO KapThl IKCIIPECC-OTUIATHI.

Kaproukn skcnpecc-omiarel yopoCTHIIA MPOLENYPY 3aUUCIICHUs IEHEXKHBIX CPEACTB Ha
C4€T, HO OJIHOBPEMEHHO M OTKPBLIN HOBBIE BO3MOXHOCTH JJI1 MOILIEHHUKOB.

KAK 3TO OPTTAHN30BAHO:

Ha Bam MoOunbHBIi TenedoH 3BOHUT SKOOBI BEAYIIUN MOMYISPHONW PagUOCTAHIIUU H
MO3/IPABIISIET C KPYIHBIM BBIUTPBIIIEM B JIOTEpEe, OPraHM30BAHHOW paJMOCTAaHIMEH U
OIepaTopoM MOOWIIBHOM CBSI3U. DTO MOXKET OBITh TelaeoH, HOYTOYK MM Jla)ke aBTOMOOMIIb.
UToObI MOITyYUTH MPHU3, HEOOXOAUMO B TEUEHHE MUHYTHI JJO3BOHUTHCS Ha PAIHOCTAHITHIO.

Ilepe3BoHUBIIEMY a0OHEHTY OTBEYAET COTPYAHUK «IIPU30BOIO OTIENa» U MOJIPOOHO
OOBSICHSIET YCIIOBUS UTPHI:

®  [IPOCHUT IPEJCTABUTHCS U Ha3BaTh 0]l POXKICHHUS;

®  IPaMOTHO yOE€XJaeT B YECTHOCTH aKIIMU (HUKAKUX B3HOCOB, IEPEUTPOBOK U T.1.);

®  CIpanIMBaeT, MOXKET JIU a0OHEHT MEePEBECTH Ha CBOW HOMED JCHEKHBIE CPENICTBA C
KapThl KCITPECC-OIIATHI Ha onpenesieHHyo cymmy (0T 300 1oy1apoB u BHIIIE);

e  0OBACHSET, UTO B TEUYCHHE Yaca HEOOXOJUMO MOATOTOBUTH KaPThI KCIIPECC-OILIATHI
JTF000TO HOMHMHAJA HA YKa3aHHYIO CYMMY H €IIe Pa3 MepPe3BOHUTH IS PETUCTPAIINN U
NPUCBOCHHUS IEPCOHAIBHOTO HOMEepa modeanuTeNs, coo0IIaeT HoMep, Ky/ia HaJo
NIEPE3BOHUTE;

®  [OSCHSET NOPSAOK MOCIEAYOIUX AeHCTBUH 1 noxydenus npusa: ¢ 10.00 xo 20.00
TaKOr0-TO YHcia a0OHEHTY HEOOXOMMO C MAaCIOPTOM, MOOMIIBHBIM TelIe()OHOM U
IIPUCBOCHHBIM MIEPCOHATBHBIM HOMEPOM IPUOBITH 110 YKa3aHHOMY afpecy s
oopmIIeHHs PaJOCTHOTO COOBITHSL.



Ecnmu mo kakuMm-TO mpuYrHAM a0OHEHT HE CMOXKET B TEUEHHE 4Yaca KYMHTh JKCIIpecc-
KapTy, TO BCE€ PABHO JIOJKEH MMO3BOHUTD JIJIsI COTVIACOBAHMS JAIbHEUIIIUX JEHCTBUH.

3areM MOIICHHUK OOBSICHAET TMOPSIOK aKTHBALMK KapT: CTEPETh 3allUTHBIA CIOWH;
MMO3BOHUTH B IPU30BOM OT/IEIT; IPH NIEPEKITIOYESHUH Ha OIIEpaTopa — COOOIIUTH CBOU KOBI. SIKOOBI
OIepaTop UX aKTUBUPYET Ha HOMEp aOOHEHTa, a MPU30BOW OTAET KOHTPOJIUPYET MPAaBUIBHOCTD
ero JICHCTBUM, TTOCJIC YEr0 MPUCBAUBACT MY IIEPCOHAILHBIA HOMEP, C KOTOPBIM «ITOOCIUTEIIbY
JIOJKEH €XaTh 3a MPU30M.

Ho ecnm BBl mpemyiokuTe caMOCTOSTENIBHO aKTHBHUPOBATh KapThl HAa CBOM HOMEp M
HpI/IexaTL C J0Ka3aTCJIbHBIMHU IIOKYMGHTaMI/I nu3 COTOBOﬁ KOMIIaHHUH, TO 3TO O6’b$IB$IT HapymeHHeM
MpaBUJI PEKJIAMON aKITUH.

6) «BbI BHINTPAJIM MAIIMHY, HYKHBI IeHbI'H JIJIs1 €€ 0(hopMIIeHHSD»

BBII/IFpBIH_I npru3a MOXKET CTaTb HE TOJBKO HpHMaHKOﬁ, HO W IIOBOAOM Sane6OBaTB
NEPCUUCIICHUA KPYIIHBIX NCHCKHBIX CPCACTB JIA O(l)OpMJIeHI/ISI HYXHBIX JTOKYMCHTOB.

KAK 5TO OP’TAHU30BAHO:

Ha Bam mMoOunbHBINM TenedhoH — Kak MpaBWIO, B HOYHOE BpeMsi — mpuxoaut SMS-
coo0011IeHrE, B KOTOPOM FOBOPUTCS O TOM, UTO B PE3YyJbTaTe IPOBEACHHOM JIoTeper Brl BeiMrpanu
ABTOMOOWIIb.

JInst yTouHeHus Beex eranei Bac mpocsaT moceTuTh OnpeIeeHHbIM CalT U O3HAKOMUTHCS
C YCJIOBHUSIMH aKIIMH JTUOO MO3BOHUTH MO OJTHOMY U3 YKa3aHHBIX TeIe(OHHBIX HOMEPOB.

Bo Bpems pa3roBopa MOIIEHHUKH COOOIIAIOT O TOM, YTO HAJ0 BBIIIOJIHUTH HEOOXOJUMbIE
dbopManbHOCTU: YIUIATUTH TOCHOUUIMHY M O(OPMUTH HEOOXOIUMBbIE NOKYMEHTHI. [[st sTOro
HEOOXOIMMO TIEPEUYHCIUTh Ha CUET CBOEro MoOmiIbHOTO Tenedona 30 Teicsd pyOsiei, a 3aTemM
HaOpaTh OINpeNeleHHYI0 KOMOMHAIMI0 1UQp W CHUMBOJOB SKOOBI JJii IPOBEPKHU
MOCTYIIEHUS J€HET Ha CUEeT U MOJIYUYEHHUS «KOJla PETUCTPALIUN».

HA CAMOM JEJIE ITPOUCXOAUT CIIEAYIOUIEE:

KomOunanust mudp u cumMBoiioB, KoTOpyto Bbl HaOupaere, Ha caMoM jeie SIBISETCS
KOZOM, Oraromapss KOTOpPOMY 3JOYMBILUIEHHUKH [OJIy4alOT JOCTYNl K TEepedYHUCICHHBIM
cpeactBaM. Kak Tosibko Ko/ HaOpaH, cueT OOHYIIAETCs, a MOIIEHHUKH UCU€3al0T B HEU3BECTHOM
HaIpaBJICHUU.

KAK ITOCTVYIIATh B TAKOW CUTY ALIWH:

[Ipenynpexnaem: ecnu Bbl y3HanuM O TMPOBEACHUM JIOTEPEU TOJBKO B MOMEHT
«BBIMIPBIILIA», U MPU 3TOM paHee Bbl He 3amoNIHsUIM 3a8BKY Ha y4acTHE B HEH M HUKAK HE
MOJTBEPXKJIAIM CBOE Y4acTHE B PO3BITPHILIE, TO, BEPOSITHEE Bcero, Bac mblTatoTcss 0OMaHYTh.
OdopmieHne TOKYMEHTOB M y4acTHE B TaKHX JIOTEPESX HUKOTJA HE MPOBOJIUTCS TOIBKO IO
tenegony u UurepHery.

7) IlpocToii Kox OT omepaTopa cBs3N
KAK 3TO OPTAHN30BAHO:

Bam nmoctynaet 3B80HOK 1160 puxoauT SMS-coobiieHue sikoObl OT COTPYIHUKA CITYKOBI
TEXHUYECKOH nojiepkku Bamero onepatopa MoOmIbHON cBA31. OG0CHOBAaHUS ITOT0 3BOHKA WIIH
SMS moryT ObITh CAMBIMU pa3HBIMU:

®  [peIOKEHHUE MOAKIIOYUTH HOBYIO SKCKIIIO3UBHYIO YCIIYTY;



JUISL IEpepErucTpaluy BO 30eKaHNe OTKIIIOUCHHUS CBS3U U3-3a TEXHHUECKOTO cO0s;
JUIs yIy4IIeHHs KauecTBa CBS3HU;

qutst 3aiuTel oT CITAM-paccsiky;

IIPEJUI0KEHUE IPUHATH Y4acTUE B aKLIMK OT BallIEro COTOBOTO OIEpaTopa.

Bam mnpemnaraercss HaOpaTe TOJ JAMKTOBKY KOJ HIM cooOmenue SMS, koTopoe
HOIKJIIOYUT HOBYIO YCIIYTY, YIYYIIUT KA4ECTBO CBSI3HU U T.II.

HA CAMOM JEJIE ITPOUCXOAUT CIIEAYIOUIEE:

Kon, xotopsiii Bam mpeuioxkar oTIpaBuTh, SIBISICTCS KOMOWHAITUEH JIsT OCYIIECTBIICHUS
MOOUJIBHOTO MEpPEeBO/Ia JEHEKHBIX CPEACTB CO cueTa aDOHEHTa Ha CYET 3J0yMbIIUIEHHUKOB. Kak
TOJIBKO BHI ero Habepére, Bamr cuér Oynet omycromén. Hukakas ycimyra He OyJeT MOAKII0YeHA.

KAK ITOCTVYIIATh B TAKOW CUTY ALIMHU:

O0pamiaem Bame BHuMaHue, 4To qr00as ynpomeHHas npoueaypa M3MeHEeHHs TapupHBIX
IUTAaHOB BBITJISIUT MOA03PUTENHHO. He TeHnTech mepe3BaHnBaTh CBOEMY MOOMIIBHOMY ONIEPaTOPy
JUISL YTOYHEHHS yCIIOBHH.

SMS-coob6menust MOryT OBITH cCaMbIMH pa3HbIMH. CoBeTyeM BaM KpUTHUECKH OTHOCHUTBCS
K TaKUM COOOIIEHHSIM U HE CHEIIHUTH BBIIOJIHUTB TO, O YeM MPOCsT. JIydie mo3BOHUTE OepaTopy
CBS3M, y3HaiiTe, Kakas CyMMa CIUIIETCS C Balllero cuera Nnpu oTnpaBke SMS niau 3BOHKE Ha
yKa3aHHbII HOMep, 3aTeM coolmure o npumenmei Ha Bam tenedon nnpopmaruu. Oneparop
OIpPEAENIUT TOro, KTO OTHpaBiseT 3T SMS u 3a0JI0KUpYET ero aKKayHT.

8) LlrpadHble CAHKIMH H YIP03a OTKJIIOYEHUsS] HOMEPa
KAK 3TO OPTAHN30BAHO:

3MOYMBIIIJICHHUK MPEJCTABISAETCS COTPYIHUKOM CIIY)KObl TEXHMUYECKOW MOAJIEPIKKU
orepaTopa MOOMIIBHOM CBSI3U M COOOIIAET, YTO MPOU3OIILIO HapyLIEHHE YCIOBUM JOrOBOpa:
e a0OHEHT CMEHMJ TapU(]HBIH [1aH, HE OTIOBECTUB OIEPaTOopa,

HE BHEC CBOEBPEMEHHO OILIaTY;

BOCIIOJIb30BAJICS yCIIyTaMU POYMHHTa 0€3 MpeaynpexIeHus U TaK Jlajee.

YroObl MpeJOTBPATUTH OTKIIOUEHHE HOMEpa, Bam npeiaraercs:

KYIUTB KapThl 3KCIPECC-OIIAThl M COOOIIUTH UX KOJIBI;

NepEeBECTH HA CBOW HOMEp CyMMY 1ITpada 1 HabpaTh KOJ;

NEPEBECTU CPEJCTBA HA YKAa3aHHBII HOMED.
ITocne sToro Bbl iIKOOBI cMOXeTe 10Ka3aTh CBOIO HEBUHOBHOCTb M IPU 3TOM COXPaHUTE
CBOI HOMED.

HA CAMOM JEJIE TIPOUCXOAUT CJIEAYIOUIEE:

[Tonp3ysich TeM, uTo TenedoH Bam HykeH MOCTOSIHHO M TOTEPsl HOMepa MOXKET CTaTh JJIs
Bac kputnueckoill, MOIIEHHHMK 3amyruBaer Bac. B pesynbprate OH mosydaer BO3MOXKHOCTh
npuUcBOUTH cede Bamm cpencTBa — ¢ KapT 3KCIpecc-oriaThl 100 HanpsIMyto co cuéra TeaedoHa.

KAK ITOCTVYIIATh B TAKOW CUTY ALTUH:

Pexomenayem nepe3BaHUBATH CBOEMY MOOMIIBHOMY OTI€PATOPY Il YTOUHEHHSI YCIOBH.



[TomHuuTe, uTo y Bac, kak y moTpeOuTes ycayr CBs3H, €CTh IIpaBa, KOTOPHIE 3aIIUIIAI0TCS
3akoHOM. Hukakoii orepatop cBsi3u He MOXKET TPeOOBATh BBIIIAUNBATH €My IITPadbI 0 TEX MOP,
noka Bamra BuHa He Oyzer qoka3aHa.

9) OmuoO0YHBII MepeBo/I CPEICTB
KAK 3TO OPTTAHN30BAHO:

Bam npuxomutr SMS-cooOuieHre 0 NMOCTYIUIEHUU CPEACTB Ha CYET, MEePeBEICHHBIX C
MOMOIIBIO yeIIyTu «MOOUIBHBIN MEpeBOI» MO0 ¢ TepMHUHATA omiaT yciuyr. Cpasy mocie 3Toro
MOCTYTAaeT 3BOHOK, U BaM cooOmiaroT, 4to Ha Bai cueT omnbouHo nepeBeieHbl JeHbIU U TPOCST
BEPHYTh UX 00paTHO TeM ke «MOOWIBHBIM MEPEBOIOM» MO0 TMEPEBECTH HA «IPABHILHBIN)
HoMep. Bl mepeBoauTe, nmocsue yero Takas ke cymma cnucbiBaercs ¢ Bamero cuéra.

HA CAMOM JEJIE ITPOUCXOAUT CIIEAYIOUIEE:

YroObl BO BTOpOH pa3 crucath cyMMy ¢ Baiero cuéra, 310yMbIIITIEHHUK HCIIONIB3YET YeK,
BBIJIAaHHBIN TIpU miepeBose aeHer. OH oOpamiaercss K onepaTopy ¢ 3asBlICHHEM 00 OmMOOYHOM
BHECEHUU CPEJICTB U MPOCHOOH MepeBecTH UX Ha CBOM HOMED.

To ecTb mepBsIii pa3 Bel iepeBoANTE IEHBIH IO €T0 TIPOCKOE, a BO BTOPOU pa3 OH MOJIydaeT
UX IO IIPaBUJIaM BO3BpAaTa CPesICTB.

KAK ITOCTVYTIATDH B TAKON CUTY ALTUMU:

Coseryem Bam He nopnaBarbcest Ha ooOmaH. Eciin Bac mpocsr nepeBect sK0OBI OIIMO0YHO
HepeBeIEHHYI0 CYMMY, HAaIlOMHUTE, YTO AJISL 3TOTO MCIHOJb3yeTcss 4yeK. OTroBopKa, YTO «UeK
IOTEPSIH» CKOPEE BCETO CBUJIETENILCTBYET O TOM, UTO ¢ Bamu o011aeTcst MOIIEHHUK.

10) doctyn k SMS u 3BOHKaM

MHuorue moau XoTs Obl pa3 B JKM3HU HCHBITHIBAIH JIFOOOMBITCTBO MO OTHOIICHHUIO K
YaCTHOM JKM3HU CBOUX POJCTBEHHUKOB M 3HAKOMBIX. MoOWIbHas CBsi3b, pukcupys SMS u
3BOHKH, Ja€T JI0)KHOE OUIYLIEHHWE, YTO KaXKIbII MOXET CcTaTh WINUOHOM. M MolleHHUKH
MOJIB3YIOTCSI STUM.

KAK 3TO OPTTAHN30BAHO:

B Wurepnere wiu npecce nybnukyercs oObsiBIeHHE, B KOoTopoM Bam mnpennaraercs
U3y4uTh cojepkaHue SMS-cooOimeHuil M CHHMCOK BXOAAUIMX M HUCXOMALIMX 3BOHKOB
uHTepecyroiero Bac abonenTa. /[t 3Toro He0o0X0IMMO OTHPABUTH COOOLIEHHE CTOMMOCTBIO OT
10 no 30 py6. Ha yka3aHHBI KOPOTKMA HOMEp W BIHCaTh B IpeuiaraeMyio ¢popmy HOMep
TenedoHa aboHEHTa.

HA CAMOM JEJIE TIPOUCXOAUT CJIIEAYIOUIEE:

[Tocne Toro kak Bl otripaBute SMS, ¢ Bamiero cyera cnumiercs CyMMa HaMHOTO OOJIbIIIe
TOHM, uTO OBLIA yka3zaHa MmomeHHHKaMu — g0 500 pyOneir. Pazymeercs, mHTepecyromas Bac
uH(pOpMaIIKs TaK U HE MOCTyMAaeT.

[Ipu >TOM OOJBIIMHCTBO TOCTPAJABIIMX HE OOpamarTcs B TOJUIUIO, HE Keas
MPU3HABATHCS B JKEJAHUU IIITMOHUTH 32 IPYTUMU JIFOJIbMU. B pe3ynbTare MOIIEHHUKH OCTAOTCS
Oe3HaKa3aHHBIMH.



KAK ITOCTYIIATb B TAKOM CUTY ALIUK:

[Ipeaynpexagaem: npemioKeHUE O MPEAOCTABICHUM JIAHHOW YCIYTU  SIBIISIETCS
MOILIEHHUYECTBOM, TaK KaK Takas yClyra MOKET OKa3bIBAaThCS HCKIIOUUTEIHHO OIepaTopaMu
COTOBOM CBSI3U U B YCTAHOBJICHHOM 3aKOHOM ToOpsIKe!

11) MomeHHHYeCTBA ¢ 0AaHKOBCKHMH KapTaMH

baHkoBcKas kapTa — 3TO HHCTPYMEHT Ul COBEPILEHUS IIaTeXel U J0CTyIa K HATMYHbIM
cpeactBaM Ha cuére, He TpeOyromui ans 3Toro mnpucyrctBus B Oanke. Ho mpocrora
UCIIOJIb30BaHUsI OAHKOBCKUX KapT OCTaBIISIET MHOXKECTBO JIa3€€K Il MOLLICHHUKOB.

KAK 5TO OPTAHN30BAHO:

Bam mpuxomutr cooOmieHue o ToM, 4To Bamia OaHKOBCKas Kapra 3a0JIOKUpOBaHA.
[pennaraercsi GecrulaTHO MO3BOHUTH HA OMPEACICHHBIA HOMEp JJisl MOJYYCHHs HOIAPOOHOI
uHpopmanuu.

Korma Ber 3BoHUTE O yKazaHHOMY TenedoHy, Bam cooOmaroT o Tom, 4ToO Ha cepBepe,
OTBEYAKOIIEM 3a OOCIY)KUBAHHE KapThl, MPOU3OIIET COOM, a 3aTeM MPOCIT COOOIIUTH HOMEP
kaptsl 1 [IMH-kox 1715 ee nmepeperucrpanmm.

HA CAMOM JEJIE ITPOUCXOAUT CIIEAYIOUIEE:

Uro6sl orpabuth Bac, 3moyMbllIieHHHKAM HY»eH Juils Homep Barmeit kapter u [THMH-
koJ. Kak Tonpko Bl ux coobmure, AeHsru OyayT cHATHI ¢ Bamiero cuera.

KAK ITOCTVYIIATh B TAKOW CUTY ALTAM:

[IpenynpexnaeM: He TOPOMMTECh COOOIIATh PEKBU3UTHI Bamed kaptel! Hu onHa
opraHusanys, BKitodas 6aHk, He Bipase TpedoBaTh Bam [TMH-koxa! Jlns Toro, 4ro0b! mpoBepUTh
HOCTYMUBIIYI0 HHPOPMALMIO O OJIOKMPOBAHUU KapThl, HEOOXOAMMO MO3BOHHUTH B KIMEHTCKYIO
cnyx0y mognep:xku Oanka. Cxopee Bcero, Bam oTBeTsT, 4TO HHMKakux cOOEB Ha cepBepe He
IPOMCXOMIIO0, a Bama kapTa npoomkaeT 00CayKUBaTbcsi OaHKOM.



BJIAJAEJBIAM IVIACTUKOBBIX BAHKOBCKHUX KAPT
PEKOMEHAYEM.

B nocneHee Bpemst Ha0IFO1a€TCs POCT YKMCIIA CITYYaeB MOIICHHUYECTBA C IIACTHKOBBIMU
KapTamu. PexoMmMeHIyeM BCeM BJaJenbllaM IUTACTUKOBBIX KapT CJEIOBaTh IpaBUIIaM
0€30I1aCHOCTH:

IINH-KOJ — KJIIOY K BAIIUM JIEHBI'AM
e Hukoraa u Hukomy He cooOuraiite [IMH-kon Bameit kapthbr.
e  Jlyuie BCero ero 3ariOMHHTb.
e  OtHocutech k [IMH-kony Kak K KiTtouy OT celipa ¢ BalmMMu CpeICTBAMH.
e  Henp3ss xpanuts [IMH-kox psigom ¢ kapToit u Tem 6osee 3amucsiBath [IMH-kox Ha Heé
— B 9TOM cityyae Brl naxe He ycnieere 00e30MacuTh CBOM CUET, 3a0JI0KMPOBAB KapTy
MIOCJI€ KPaKU UIIN YTEPHU.

BAIIA KAPTA - TOJIBKO BAIIIA
He no3BossiiiTe HUKOMY HCHOJIB30BaTh Ballly MIacTUKOBYIO KapTy — 3TO BCE PaBHO YTO
OT/aTh CBOM KOILIEJNEK, HE IEPECUNUTHIBAs CYMMY B HEM.

HHN Y KOI'O HET ITPABA TPEBOBATDH BAIII ITMH-KO/{

Eciu Bam mo3BoHwnM u3 Kakoi-nuOo opraHusauuy, wid Bbl monyduunm mucbMo 1o
3JICKTPOHHOM To4Te (B TOM YMCIIe M3 OaHKa) ¢ TPOCch00i cOOOmMUTh peKkBU3UTHI KapThl u [TMH-
KOJl IOJ, Pa3jau4HBIMH INPEJIOTaMU, HE CHEIINTE €€ BBIIOJHATH. [103BOHMTE B yKa3aHHYIO
OpraHu3aluio U coolImuTe o JaHHoM (akre. He nepexoaure mo ykazaHHBIM B IMCbME CChUIKaM,
IIOCKOJIBKY OHU MOTYT BECTH Ha CalThl-1BOMHUKH. [loMHuTE: Xpanenue pexksusnutoB u [IMH-koxa
B TaliHe — 3TO Baiia 0TBETCTBEHHOCTh M 0053aHHOCTb.

HEMEJIJIEHHO BJIOKHUPYUTE KAPTY ITIPU EE YTEPE

Ecnu Bbr yTpatunu kapTy, CpOYHO CBSKUTECh C OaHKOM, BBIIABIIUM €€, COOOIIUTE O
CJIyUMBIIEMCS M CIIEyHTE HHCTPYKIMSIM COTPYAHUKA 6aHKa. J[i1st aToro nepxure TenedoH 6aHka
B 3aITMCHOM KHUKKE UJTU B CITUCKE KOHTAKTOB Baiero MoomipHOTO Tenedona.

MOJIb3YUTECH 3AIUIIEHHBIMA BAHKOMATAMM

ITpu mpoBeneHuy onepanuii ¢ KapToi Noab3yHTECh TOJBKO TEMU OaHKOMAaTaMH, KOTOpbIE
pacmosoKeHbl B 0€30IacHBIX MecTaX U 000py/10BaHbl CUCTEMOI BUICOHAOIIOACHUS U OXPAHOM:
B TOCYZAPCTBEHHBIX YUPEXKICHUSIX, OaHKaX, KPYITHBIX TOPTOBBIX LIEHTPaX U T.1.

I'paxnane, nonp3yromuecss OaHKkoMaTaMu 0€3 BUJICOHAOIIOAEHUS, MOTYT TIOJIBEPTHYTHCS
HaraJeHUsIM 3JI0YMBIIIJICHHUKOB.

OIACAHUTECH IOCTOPOHHUX

e Cosepuias onepauuy ¢ IIACTUKOBOM KapToii, cienure, 4ToObl psAAOM He ObUIO
MIOCTOPOHHUX JIOAEH.

e  Eciu 3T0 HEBO3MOXKHO, CHUMHTE JIEHBIU C KapThl MO33K€ JIMOO0 BOCIOJIB3YHTECH APYTUM
OaHKOMAaTOM.

e  Habupas [IMH-kox, npukpbIBaiiTe KIaBHaTypy pyKOH.

e  PexBu3UTHI U J100as npoyas nHGopMalus 0 TOM, CKOJIbKO cpeAcTB Bl CHsIM 1 Kakue
U psl BBOAWIN B OAHKOMAT, MOTYT OBITh UCIOJIb30BaHbl MOIIIEHHUKAMH.

BAHKOMAT JOJI’)KEH BbITh «HUCTbIM»
OOpamaiite BHUMaHME Ha KapTONPUEMHHMK M KiIaBUaTypy Oankomara. Eciau oHuH
000py/10BaHbl KAKUMU-JINOO JOMOJIHUTEIBHBIMU YCTPONCTBAMH, TO OT MCIOJIb30BAHUS JAHHOTO



OaHKOMaTa JIy4Ile BO3JEp>KaTbCs M COOOUIMTH O CBOMX MOAO3PEHMUAX MO YKa3aHHOMY Ha HEM
TenedoHy.

BAHKOMAT AOJI’)KEH BbITh ITIOJIHOCTbIO UCITPABHBIM

B cnyuae HekoppekTHON paboThl OaHKOMaTa — €CJIM OH JIOJTro€ BpeMsl HaXOIUTCS B
pPeKUME OXUIAHUS WM CaMOIPOU3BOJIIBHO TMEpe3arpykaercs — OTKAKUTECh OT €ro
UCIIOJIb30BaHMsl. Benrka BepOSITHOCT TOTO, YTO OH MEPEPOrpaMMHUPOBAH 3JI0yMBIIIJICHHUKAMH.

COBETYWUTECH TOJBKO C BAHKOM

Hukxorna He mpuberaiite Kk momomu Jju0O COBETaM TPETHUX JIUII TPU IMPOBEACHUU
omepanuii ¢ 6aHKOBCKOW KapToil B OaHkomarax. CBshkuTech ¢ Bammm OaHkoM — OH 00s3aH
NPEJOCTABUTh KOHCYJIbTAIIHOHHBIE YCIYTH 110 paboOTe ¢ KapTOM.

HE JJOBEPSHUTE KAPTY O®UIIUAHTAM U ITPOJABIIAM

B toproBeix Toukax, pecropaHax u Kade Bce neiictBus ¢ Bamieil miacTukoBoil KapToi
JOJDKHBI IIPOMCXOAMTH B Bamem mnpucyrctBuu. B nmpoTMBHOM ciydyaeé MOLIEHHMKH MOTYT
IIOJIYYUTh PEKBU3UTHI Balen KapTel IIPU IIOMOLIM CIIEHUAIBHBIX YCTPOMCTB U UCIIOJIB30BATh UX B
JAJIIBHEUIIEM JUUISl U3TOTOBJICHUS TIOICIIKH.



